Kanagawa Life Support Website

eWhat is the Kanagawa Life Support Website?

The Kanagawa Life Support Website contains resources for problems you may be facing in
your day-to-day life. It outlines what kind of support you can receive in accordance with your
residential area and your concerns.

People face a variety of challenges in life such as being short on money, being unable to work,
having problems paying rent, lacking accommodation, having an illness or disability, facing
violence or physical abuse, or having concerns about nursing or child raising, etc. Everyone has
different problems and they may not always have someone they can discuss them with, or even
know where to get support. This may lead to these problems not being resolved, reducing their
quality of life.

The Kanagawa Life Support Website is a resource portal that introduces institutions and/or
organizations in Kanagawa Prefecture that can provide consultations and support for these kinds

of problems.

eKanagawa Life Support Website Features

The Kanagawa Life Support Website was created by an organization called the “Kanagawa
Self-support of Needy People Network”. This organization was established in collaboration with
organizations that provide assistance across a broad range of fields such as support for needy
people living in Kanagawa Prefecture. The Kanagawa Life Support Website was also created in
cooperation with Kanagawa Prefectural Government.

The Kanagawa Life Support Website features information about civilian organizations such

as NPOs, local municipalities and institutions.

eHow to use the Kanagawa Life Support Website

Select the issue you wish to discuss and your residential area from the top page of the
Kanagawa Life Support Website to start your search. You can also search just by the area that
you are living in, or by the issue you wish to discuss.

The appropriate institutions or organizations will be displayed according to the content of
your consultation and your residential area. Click on the displayed institutions or organizations
to display more detailed information about them. Please confirm the consultation methods
available before contacting the respective institution or organization.

With your permission, the support we provide may involve cooperation from multiple
institutions or organizations as required to help solve your issue.

Please know that you are not alone, and contact us if you ever need help.

Access the Kanagawa Life Support Website.
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Multilingual Guide Services established by Kanagawa Prefecture
Multilingual Navigation Service (5 minutes walk from Yokohama Station)

http://www.kifjp.org/kmlc/eng
Telephone: 045-316-2770

(Inquiries themselves are free of charge but regular phone charges apply.)
Office hours: 9:00~12:00 13:00~17:15

(Closed on Saturday, Sunday, National holidays, New Year holidays)




